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JAMEEL

SQUARE

IN 2 MINUTES

ISSUE 1- QUARTER 4 - DECEMBER 31st 2018

“YOUR ADDRESS
OF EXCELLENCE"™

(o .

T

A WORD FROM OUR CEO YOUR VOICE MATTERS!

*On behalf of Jameel Square's team, | would like to welcome you
to the first issue of Jameel Square's Journal, a quarterly
publication that aims to engage with our community and share
the most important updates and news in terms of activities
facilities’ upgrades, recently launched services and social event.

The satisfaction measuring devices
will allow us to turn your feedback
into measurable KPls and make
capturing and analyzing feedback
so easy, this will enable us to utilize
time & energy to focus on making
measurable & successful
improvements for your
satisfaction & convenience. Out of
26,815 responses, 91.9% are very
satisfied in quarter 4, 2018.

Our commitment to you is to make
Jameel Square your address of
excellence by providing the best
customer service and luxurious
experience. We constantly innovate
and push the bar to earn your
satisfaction and facilitate your success.
Our team is passionate to strive for
constant improvement, we couldn't
have done that without your feedback.

OSSAMA EL-BATRAN
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SPECIAL PARKING FOR
OUR SPECIAL FRIENDS!

As we aspire to satisfy all the
members in our community, we've
prepared dedicated parking spaces
for the members who have special
needs. Your satisfaction is our aim
and at Jameel Square we do not
settle for less than that.

DEDICATED LADIES
PRAYING AREA!

Responding to your requests! We've
built a dedicated praying area for
the ladies in the first floor & we've
equipped it with sound isolation &
air-freshening system.

DID YOU NOTICE?

That we are using one of the best
air-freshener technologies in the
building’s public areas, praying
rooms & restrooms through
installing these devices inside the
ventilation channels.

NO MORE ONE WAY COMMUNICATION!

As we aspire to provide you with the utmost convenient services,
we need to hear your feedback and learn more about your
contentment levels. Part of our plan to initiate a two-way
communication with our community members is activating our
Social media platforms enabling our community members to
communicate with us 247/ while our team is ready to take care of
all your inquiries and provide you with ongoing updates regarding
the new services & the ongoing facilities upgrades.

We have launched 11 satisfaction measuring
devices that will allow us to evaluate your
satisfaction with our services & facilities.

Follow Us:

B © @ JameelSquareOfficial

YES! ITIS A HIGH TECH ABLUTION
SOLUTION...

As per what Sunnah taught us & because we care about the
environment in terms water wastage and hygiene we have
upgraded the ablution area in the first floor with the one and only
=3 "Wudu Mate” which is a high quality ablution area's

) solution that we've imported from the UK.

*Wudu Mate" reduces water wastage & has
an acrylic finishing that facilitates cleaning
and assists in the fight against unwanted
bacteria along with individual drainage
outlets which improve hygiene and help
reduce unpleasant odors.

SNACK BREAKS ARE
FEW FLOORS AWAY!

If you're looking for a delicious
healthy snack go to our first floor
and checkout our vending
machines, offering you a variety
of healthy & delicious options
from Roots, D.jars & Vend-N-Go.
That's an addition to Costa Coffee
& Square Café.
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IN HOLIDAYS WE SMILE
TOGETHER.

We were very excited to welcome
you back after Eid Al-Adha’s break
with a morning celebratory treats
aiming to spread smiles and
positivity towards returning to work.
This is part of our community
activation plan.

*Jameel Square is more than a
commercial building, it is a modern
business community”

Hassan Al Amri - Building’s Manager

INTRODUCING THE CAR WASH THEY'LL PARK IT FOR YOU!
SERVICE Again! We've considered all your requests &
You spoke, we've listened! Available at the B2 Parking suggestions! Accordingly we've brought Arsan
Areal we've brought you a car wash service aiming Parking Operation to provide you with a top valet

y parking service, Arsan is

to save you time and effort, all what you need to do L
is to request the service and we will take care of the =
rest, your car will be steam washed while you are at

your office taking care of a more important A'"'l"iiliij!
business.

one of the leading
companies in this
—~—= field.This service will give
the privilege for our gusts
~ to have an easy and hassle
free access to the
building. This service was
. officially launched in
© | December 2018.

N

w2l e
==
¥

. Aljlwllvdp anas
Valet Parking Service

EMPOWERING OUR TEAM

Talents’ development is essential at Jameel
Square, All of our team members have completed
a first aid & firefighting courses. We've also
enrolled our security team in an english training

I NEED CASH at the British Council & enrolled our cleansing
team with an advanced cleansing technique
NOW! program. We've Also added new security officers

to the team as well.
OK! Don't worry, just go
to the first floor and u
you'll find an operating
ATM machine from the
Banque Saudi Fransi
ready to serve you 247/.
We have secured this
service considering your

requests.
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) OCTOBER BREAST CANCER
¢/ AWARENESS

We are very humbled and pleased to participate in the
October Breast Cancer Awareness Campaign in
cooperation with pwc & Zahra Association. All the
generated revenue was donated to Zahra Association.

A wonderful awareness seminar was conducted by Dr.
Ruwaida Idris to empower women & motivate them to
do medical check for breast cancer. The seminar ended
with wonderful gifts from Yves Rocher. The campaign’s

slogan was &)Ll ST losd U.

THE OFFICIAL LAUNCH CEREMONY
OF FAUCHON JEDDAH

Under the patronage of the French consul and with the
presence of the Lebanese Consul Fauchon Jeddah
Restaurant was inaugurated in Jameel Square as their
first branch in the Western Region of Saudi Arabia.

el L gl L e T EEE e U

The opening ceremony was attended by a group of
businessmen and media coverage. The restaurant
features international cuisine and French delights.

FAUCHON

Sy . ) .’ . S,
Enjoy the special lunch offer from 14- pm & for 65 SR only with an
additional 10% special discount for the employees of companies
tenants of Jameel Square.

WELCOME HOME

We would like to welcome "ORACLE" for being the most
recent reputable multinational company that joins Jameel

NOVEMBER PROSTATE

CANCER AWARENESs ‘®®

Gentlemen.. We care about you as much as
we do care about the ladies.

We were pleased to participate in the
November Prostate Cancer Awareness
Activity in cooperation with pwc & Dr. Hakim
Ahmed from GNP Hospital. Special thanks to
Fauchon for the delicious delights.

ORACLE

Square’s technology community along with Microsoft, Cisco,
LG, Fujitsu, and SAP.
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